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Teaching Quality Self Reflective Framework  
The Self Reflective Framework is a developmental tool which uses critical reflection to enable you to review your own practice, recognise excellent teaching and help identify 
teaching areas you would like to work on. In this case, it is part of your preparation for your Capability Development Cycle and will help inform your discussion with your manager, 
but you may use it at any time.  The intention is for this ongoing reflection to promote continuous improvement in teaching and learning at Wintec. 
 
Using the framework 
Please answer the six key questions in the box at the top of each question page, using the prompts from the ‘questions to consider’ column that apply to your teaching as a guide. 
You do not need to answer all of the ‘questions to consider”; only answer what is appropriate for your teaching.  
 
You are expected to complete the key evaluation questions, and the summary sheet, before you meet your manager for your CDC discussions.   Your answers should be no 
longer than 200 words per question and should provide examples from your teaching to support your statements.  
 
Rating yourself on the self assessment scale will provide you and your manager with a clear indication of where you believe you are at in each area based on examples you have 
provided.   
 
 
Self-Assessment Scale  
  
Excellent 
Please provide at least three examples from your practice  
 
 
This area is a strength. Feedback from students, peers and/or industry in this area indicates that I 
am performing exceptionally well. Resources, lesson plans, SETMAP evaluations, teaching 
observations, programme outcomes, student employment rates and projects I have undertaken 
are all evidence that I am working to an excellent standard.  I provide support to colleagues on 
this subject Wintec-wide and externally. 
   
Very good 
Please provide at least two examples from your practice 
 
I am confident in this area. Feedback from students, peers and/or industry indicates that I am 
performing to a high standard. Resources, observations, programme outcomes, student 
employment rates and projects I have undertaken are all evidence that I am working to a high 
standard. I provide support to colleagues on this subject within my own department.  
  
Sufficient 
Please provide at least one example from your practice 
 
I am completing the work required of me in this area.  Feedback from students, peers and/or 
industry indicates that I am working to a satisfactory standard. Resources, lesson plans, and 
projects I have undertaken meet students’ basic requirements but could be further developed.  
 
                   Needs development  
 
 
I could build on my confidence in this area. Feedback from students, peers and/or industry 
indicates that I need to develop further capability.  
 
 
                   I need support  
 
 
I do not feel confident in this area. Feedback from students, peers and/or industry indicates that I 
need immediate support.   
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Teaching Quality Statement 
Wintec aims to build stronger communities through education, research and career development.  Our success is driven by the quality of our teaching, which 
depends on our professional knowledge and skills, our ability to understand the society we live in, our diverse and multicultural community, and our commitment to 
Treaty-based bicultural partnership.  We know education transforms lives and we want to be a part of helping our learners to achieve their dreams.   
 
We want to support staff in their enthusiasm and passion for teaching because we know the most important factor in making a learner successful is the teacher, 
the quality of their teaching and the learning relationship that learners and teachers develop together. We aim to foster these relationships and qualities by 
providing meaningful staff development opportunities, establishing communities of practice and supporting on-going reflective practice. 
 
Self Reflective Framework 
The key questions for reflection relate to Wintec’s strategic priorities and reflect the knowledge, skills and behaviours of excellent teachers as identified by 
feedback from staff, students and Employer Partnership Group (EPG) members. The statements in the Excellent Teaching column are taken from the NZQA 
external evaluation and review model and are used throughout the sector.   
 
The expectations of quality teaching are well supported by relevant literature.  The diagram below describes the key knowledge, skills and behaviours that staff 
identified as teaching excellence, placed within a teaching and learning context. 
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Knowledge, skills 
and behaviours
often 
demonstrated by 
excellent teachers 
Subject Knowledge/Skill
Broad and current subject 
knowledge
Current industry/field skills
Connects students to the 
workplace
Uses stories and real life 
examples
Teaching Knowledge
Knows what motivates 
individuals 
Knows how to challenge 
students 
Understands the progression 
of learning
Teaching Skill
Gives direct and meaningful 
feedback 
Makes learning fun
Maintains listening and 
questioning skills 
Builds relationships with 
students 
Reflective Skill
Continually seeks and 
responds to feedback to build 
on teaching/field skills 
Continually updates skills 
required to support learning 
through resources & 
technology
Supportive Behaviors 
Inclusive
Knows the individual
Approachable and available
Compassionate and patient
Honest and encouraging
Flexible 
Inspirational Behaviours
Passionate
Enthusiastic 
Organised - Spends time 
planning interesting classes
Firm and fair
Creative
Teaching Excellence has been summarised in this brief 
statement: 
 
Excellent teachers have the knowledge, skills and behaviours 
of reflecting on their own teaching, continually improving, 
respecting diversity and developing supportive relationships 
with learners by inspiring, challenging and facilitating them to 
achieve. 
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Self Reflective Framework 
Key Questions for Reflection 1: 
How do I use appropriate teaching and learning strategies that are effective in addressing individual student learning needs? 
Note: Please answer all   ‘Key 
Questions for Reflection’. The 
‘Questions to consider’ are 
prompts only 
Questions to consider/prompts  – Please answer only 
those relevant to your practice (you are not expected to 
answer all of them) 
 
Please support your statements with examples from your 
teaching practice such as: SETMAP comments, teaching 
observations, informal student feedback you have collected, 
lesson plans, resources you have developed, student reports 
from industry or field of practice and programme outcomes - 
Maximum:  200 words please 
Answer:  Example Answer  
Support Available  
 
  Excellent  
 
  
  Very good 
 
                     
                  Sufficient  
 
                   
                  Needs development 
   
 
                  I need support  
 
 
 
Useful Links: 
http://akoaotearoa.ac.nz/  
http://www.bbc.co.uk/skillswise/   
http://www.bbc.co.uk/scotland/learning/
bitesize/standard/maths_i/ 
http://literacyandnumeracyforadults.co
m/Learning-progressions  
http://www.univie.ac.at/future.media/mo
e/ 
http://akoaotearoa.ac.nz/signposts 
 
 
How well do my lesson plans incorporate a range of 
activities, resources and modes of delivery that appeal to 
all learning styles?  
 
How do I ensure that my students are engaged in their 
learning? 
 
How do I monitor student progress and make 
adjustments for the individual learner? 
 
How do I use literacy and numeracy strategies, as well 
as the national assessment tool, to change my teaching 
practices? 
 
How are students equipped to engage in learning at the 
level they are being taught? 
 
How do I make myself available to support students with 
their learning outside class hours? 
 
How do I know what I do is effective for learners under 
25 years? 
 
How do I support students to become independent, 
lifelong learners?   
I use a wide variety of activities, resources and modes of 
delivery in the programme that I teach.  
Evidence: see lesson plans & work books I have developed 
and SETMAPs.   
 
Student comments indicate that they particularly enjoyed the 
mobile delivery.  
Evidence: see ‘ticket out of class’ informal feedback.   
 
I am confident when working with the under 25 age group.  
As they make up the majority of my student group, many of 
the resources and activities have been designed with them in 
mind.  Literacy and numeracy strategies have been used in 
the development of all resources and activities. 
Evidence: see resources, lesson plans and SETMAPs listed 
above. 
 
Although I have developed my teaching to appeal to all 
learning styles and a diverse student group, I do think that I 
should take more time to consider the individual learner.  
I would like to introduce personal learning plans based on the 
results from the national assessment tool for all my students 
next year.  As part of this I will consider and discuss students’ 
individual cultural needs in relation to the learning 
environment. I would like to schedule drop in times for 
students to discuss their progress face to face as well as 
continuing their online personal progress journals. 
 
 
School of Education: 
CATE 
Certificate Adult Teaching 
Supporting Literacy and Numeracy in Content-
based Teaching  
Exploring Culture Identity and Learning in 
Aotearoa/NZ  
 
Capability Development: 
Workshops  (scheduled) 
First Day, First Class 
Classroom Management Strategies 
Teaching Online 
Interacting Online 
Assessing Online 
Culturally Responsive Pedagogy 
Group Teaching Strategies 
International Student Support 
Designing Good Assessments to Promote 
Student Learning 
Providing Meaningful Feedback to Students 
Additional workshops may be tailored to suit 
requests  
Workshops (by request) 
Conversations about Teaching 
Enhancing Learning and Teaching through 
Reflection 
Classroom observations 
One-on-one consultations 
Mentoring programme  
Capability Development Moodle Site 
Teaching Quality Moodle Site: 
Reflective Practice  
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On regular basis, self-reflect: 
Into daily practice, sharing with colleagues, capability development,  
performance management, quality systems, etc 
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Summary Sheet 
After critically reflecting on my practice, what am I doing that is working really well for my students? E.g. what are the outcomes for my students? 
Answer: 
 
 
 
What are my core strengths? 
Answer: 
 
 
 
Which of these strengths could I build on? 
Answer: 
 
 
 
What are the areas that I would like to develop? 
Answer: 
 
 
 
Additional Comments: 
 
Towards Integrated Reflective Practice –  
Linking Collaboratively with Communities in Teaching 
Julia Bruce 
Wintec 
julia.bruce@wintec.ac.nz  
Christo Potgieter 
Wintec 
christo.potgieter@wintec.ac.nz 
 
Abstract 
A field-based framework for reflective practice by tutors, 
integrated with organization processes.  Students and staff 
Interviewed for “excellent teaching”.  Then supplemented 
it  with  good  tertiary  teaching  practices  from  literature. 
Drafted template for tutors, linking in with organization 
training and capability development processes.    
Keywords:  Reflective practice, Teaching quality 
1  Excellent teachers 
Figure 1 summarizes the groups of Knowledge, Skills and 
Behaviors often demonstrated by Excellent Teachers  
 
Figure 1 – Excellent Teachers 
 
2  Using the self-reflection framework 
The Self Reflective Framework is intended for teaching 
staff to review their own practice at any time to promote 
continuous  improvement  in  teaching  and  learning  at 
Wintec.  
 
Figure 2: Self-reflection (adapted from Kolb, 1984)) 
3  Template 
A Word document of 9 pages is provided to guide and 
assist reflection review by the tutor in preparation of  
 
Figure 3 - Page 1 of template for reflection 
This forms a base for reflective practice by tutors.  
 
4  Further development 
Staff  encouraged  to  complete reflection  for  the  end-of-
year capability development talks with their manager. 
Internal survey to identify practices for saving time/effort 
with International students – to enrich above template. 
 
Figure 4 – Form for International students 
Link  above  up  with  planned  online  Communities  of 
Practice where possible. 
Review  above  experiences  during  organization’s  self-
assessment quality system activities.  
Publish re this and more in coming years.  
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Key Questions for Reflection 2:  
How do I build supportive relationships with learners? 
Note: Please answer all   ‘Key 
Questions for Reflection’. The 
‘Questions to consider’ are 
prompts only 
Questions to consider/prompts  – Please answer only 
those relevant to your practice (you are not expected to 
answer all of them) 
 
Answer:  Please support your statements with examples 
from your teaching practice 
Support Available 
 
 
 
                    Excellent 
    
 
  Very good 
 
 
  Sufficient 
 
 
  Needs development  
 
  
                  I need support  
  
 
Useful links:  
http://akoaotearoa.ac.nz/ako-hub/ako-
aotearoa-central-
hub/resources/books/coffee-break-
guide-supporting-m%C4%81ori-
students-our-vo 
http://akoaotearoa.ac.nz/ako-hub/ako-
aotearoa-central-hub/news/culturally-
relevant-support-first-year-
m%C4%81ori-and-pasifika-stud 
http://akoaotearoa.ac.nz/ako-hub/good-
practice-publication-grants-e-
book/resources/pages/supporting-
learners-gppg-publication 
http://akoaotearoa.ac.nz/signposts 
How well do I support students who require pastoral 
care? 
 
How do I ensure that learning assistance is available for 
students? 
For example: personal learning plans, peer tutors, 
referrals to Student Learning Services, additional 
tutorials, availability of tutor outside class time, Library 
information literacy class, encouraging peer study groups 
to occur outside the classroom 
 
Do I have current knowledge of available support 
services? 
For example: Student Learning Services, International 
Centre, Heath and Counselling, Te Kete Konae, Library, 
Chaplains  
 
Do I ensure support services speak to students within 
three weeks of course commencement? 
  
How do I make referrals to support services where 
appropriate? 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
School of Education: 
CATE  
Certificate Adult Teaching 
Exploring Culture Identity and Learning in 
Aotearoa/NZ 
Basic Counselling 
 
Capability Development: 
Workshops 
First Day, First Class 
Culturally Responsive Pedagogy 
International Student Support 
Additional workshops may be tailored to suit 
requests  
Workshops (by request) 
Conversations about Teaching 
Supervising Research Students 
Classroom observations 
One-on-one consultations 
Mentoring programme  
Capability Development Moodle Site 
 
Teaching Quality Moodle Site: 
Pastoral Care tab 
 
Library 
Library Subject Specialist  Librarians and 
subject webpages 
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Key Questions for Reflection 3: 
How do I challenge, inspire and facilitate learning in a variety of contexts? 
Note: Please answer all   ‘Key 
Questions for Reflection’. The 
‘Questions to consider’ are 
prompts only 
Questions to consider/prompts  – Please answer only 
those relevant to your practice (you are not expected to 
answer all of them) 
 
Answer:  Please support your statements with examples 
from your teaching practice 
Support Available 
 
 
  Excellent  
 
 
  Very good 
 
 
  Sufficient  
 
 
  Needs development 
 
 
                  I need support  
 
 
 
Useful links: 
http://akoaotearoa.ac.nz/tuiateako 
http://akoaotearoa.ac.nz/kaiakopono 
http://akoaotearoa.ac.nz/resources/pag
es/pasifika-tertiary-education-students-
ethnicity http://akoaotearoa.ac.nz/ako-
hub/ako-aotearoa-central-
hub/resources/books/coffee-break-
guide-engaging-pasifika-students 
http://akoaotearoa.ac.nz/community/rec
ommended-resources-ako-
aotearoa/resources/books/international
-education-and-student-suc 
http://akoaotearoa.ac.nz/signposts 
How do I give students the opportunity to demonstrate 
knowledge and skills in a variety of realistic and current 
situations? 
Examples: case studies, group work and problem solving 
exercises using realistic and current situations 
 
Using my understanding of the cultural context in which 
we teach, how do I ensure that the learning environment 
is inclusive of a bi-cultural, multi-national and diverse 
student group? 
 
In what ways do I encourage students to share opinions 
from their unique cultural viewpoints, backgrounds and 
experiences? 
 
How do I encourage students to value views from 
perspectives that differ from their own?  
 
How do I ensure that students from a variety of cultures 
and backgrounds can relate to the examples and 
activities that I use? 
 
How do I actively establish and maintain a safe 
environment to enable students to share thoughts and 
opinions? 
 
What am I doing to be effective in supporting Maori 
students? 
 
What am I doing that recognises Pasifika students’ 
needs? 
 
How am I effective in promoting international students’ 
learning? 
 
 
School of Education: 
CATE 
The Teacher as Reflective Practitioner  
Exploring Culture Identity and Learning in 
Aotearoa/NZ  
Invitational Education 
Basic Counselling Skills  
Certificate Adult Teaching 
 
Capability Development: 
Workshops 
Interacting Online 
Culturally Responsive Pedagogy 
International Student Support 
Additional workshops may be tailored to suit 
requests  
Classroom observations 
One-on-one consultations 
Mentoring programme  
 
Workshops (by request) 
Conversations about Teaching 
Key Competencies and Transferable Skills 
Questioning Skills 
Maori and Pasifika Pedagogy 
 
Capability Development Moodle Site 
 
Teaching Quality Moodle Site: 
Diversity and Difference tab 
 
Library: 
Provides resources in different languages, 
translations in the databases and the Maori 
catalogue display 
Provides up to date resources in subject areas  
Multicultural staff 
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Key Questions for Reflection 4:  
How valid, sufficient, fair and transparent are the assessment methods that I use? 
Note: Please answer all   ‘Key 
Questions for Reflection’. The 
‘Questions to consider’ are 
prompts only 
Questions to consider/prompts  – Please answer only 
those relevant to your practice (you are not expected to 
answer all of them) 
 
Answer:  Please support your statements with examples 
from your teaching practice 
Support Available 
 
  Excellent  
 
 
  Very good 
 
 
  Sufficient  
 
 
  Needs development 
 
 
                  I need support  
 
 
 
 
 
 
 
 
Useful links: 
http://akoaotearoa.ac.nz/ 
http://akoaotearoa.ac.nz/projects/enha
ncing-effectiveness-tertiary-teaching-
and-learning-through-assessment 
http://akoaotearoa.ac.nz/signposts 
 
How do the assessment methods that I use provide 
learners and teachers with meaningful feedback on 
progress? 
 
Do I give feedback from assessment within a 
maximum of 20 working days? 
 
How well does feedback explain why a criterion 
was not met and how the student can achieve the 
standard in the future?  
 
How do I review results from assessment to check 
the learning that has occurred? 
 
How well do students understand the assessment 
criteria prior to commencing?  
 
How are both internal and external moderation 
requirements met? 
 
 
 
 
 
  School of Education: 
US4098 – Assessing Students Against a Unit 
Standard 
US11551 and US11552 – Design and 
Moderate Assessment  
CATE 
Certificate in Adult teaching 
Designing and Assessing Educational 
Programmes 
 
Capability Development: 
Workshops  
Assessing Online 
Designing Good Assessments to Promote 
Student Learning 
Providing Meaningful Feedback to Students 
Additional workshops may be tailored to suit 
requests  
Workshops (by request) 
Conversations about Teaching 
Enhancing Learning and Teaching through 
Reflection 
Maximizing Academic Integrity 
Classroom observations 
One-on-one consultations 
Mentoring programme  
Capability Development Moodle Site 
 
Teaching Quality Moodle Site: 
Assessment tab 
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Key Questions for Reflection 5:  
How do I incorporate changing technologies and current research? 
Note: Please answer all   ‘Key 
Questions for Reflection’. The 
‘Questions to consider’ are 
prompts only 
Questions to consider/prompts  – Please answer only 
those relevant to your practice (you are not expected to 
answer all of them) 
 
Answer:  Please support your statements with examples 
from your teaching practice 
Support Available 
 
  Excellent  
 
 
  Very good 
 
 
  Sufficient  
 
 
  Needs development 
 
 
                  I need support   
 
 
 
 
 
 
 
 
Useful links: 
http://akoaotearoa.ac.nz/community/ldn
et/resources/books/choosing-learning-
technologies 
http://akoaotearoa.ac.nz/community/rec
ommended-resources-ako-
aotearoa/resources/pages/higher-
education-web-20-world 
http://peerwise.cs.auckland.ac.nz/  
http://akoaotearoa.ac.nz/signposts 
What choices for open and flexible learning are 
appropriate for the programme/s that I teach? 
 
How do I facilitate learning using a variety of 
technologies, resources and activities?  
Examples: problem solving, case studies, discussing and 
developing ideas using educational technologies such as 
discussion board on Moodle, mobile quiz questions etc. 
 
In what ways do I engage in research, development and 
knowledge transfer?  
(If applicable to subject) 
 
How can I demonstrate that the material I am using is up 
to date? 
For example: current industry material, latest research, 
new resources 
 
How do I search for new developments, resources and 
research applicable to my field of practice? 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
School of Education: 
CATE  
Introduction to e-Learning  
Cyber teaching: The Internet as an Educational 
Resource 
GDITE 
The Internet as an Educational Resource 
Developing Online Courses 
Facilitation of Online Learning 
Evaluation of Online Learning 
ICT Tools for Teachers 
Using Multimedia in the Classroom 
Publishing and Presentation for Students and 
Teachers 
Creating Images for Students and Teachers 
Using Digital Storytelling in the Classroom 
Interactive Whiteboards in the Classroom 
ICT and the Learning Process 
 
Capability Development: 
Workshops 
Teaching Online, Interacting Online, Assessing Online 
Workshops (by request) 
Conversations about Teaching 
Enhancing Learning and Teaching through Reflection 
Managing Online 
Researching Online 
Supervising Research Students 
Maximizing Academic Integrity 
Classroom observations 
One-on-one consultations 
Mentoring programme  
Capability Development Moodle Site 
 
Teaching Quality Moodle Site: 
Flexible Delivery tab 
 
Library:  
Assistance with locating current research and 
resources 
Up to date resources in subject areas  
Referencing & research assistance and training on 
research software packages 
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Key Questions for Reflection 6:  
In what ways do I reflect critically on my own teaching practice? 
Note: Please answer all   ‘Key 
Questions for Reflection’. The 
‘Questions to consider’ are 
prompts only 
Questions to consider/prompts  – Please answer only 
those relevant to your practice (you are not expected to 
answer all of them) 
 
Answer:  Please support your statements with examples 
from your teaching practice 
Support Available 
 
 
  Excellent   
 
 
  Very good 
 
 
  Sufficient  
 
 
  Needs development 
 
 
                  I need support  
 
 
 
 
 
 
 
 
 
 
Useful links: 
http://akoaotearoa.ac.nz/community/rec
ommended-resources-ako-
aotearoa/resources/pages/improving-
learning-through-reflection  
http://akoaotearoa.ac.nz/signposts 
How do I apply learning from ongoing professional 
development and feedback within my discipline and as a 
teacher? 
 
What steps do I take to request feedback from students 
and peers? 
 
How do I integrate feedback from SETMAP evaluations, 
peer observation and informal feedback into my 
teaching? 
 
How do I seek support or guidance to improve my 
teaching practice? 
 
How do I engage with industry? 
Examples: industry/field secondment, 
attending/organising industry/field events and 
conferences, involvement in committees 
 
How do I build on my teaching practice and course 
content as a result of this engagement?  
 
How do I ensure that my industry/field skills are current 
and viable? 
 
How do I participate as a member of my team to support 
colleagues, management, systems and school activities?  
 
When do I engage in peer observation, peer mentoring or 
peer review exercises?  
 
How do the programmes that I teach reflect changes in 
subject content, resources, teaching practice and 
technologies as a result of these discussions?   
 
  
School of Education: 
CATE  
The Reflective Practitioner  
 
Capability Development: 
Workshops  
First Day, First Class 
Additional workshops may be tailored to suit 
requests  
Workshops (by request) 
Enhancing Learning and Teaching through 
Reflection 
Questioning Skills 
Classroom observations 
One-on-one consultations 
Mentoring programme 
Capability Development Moodle Site 
 
Teaching Quality Moodle Site: 
Reflective Practice  tab 
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SURVEYED 
Students 
Tutors 
Literature 
Management 
 
WOW! 